
Gatlinburg Convention Center
303 Reagan Drive 

Gatlinburg, TN 37738 
(800) 343-1475 

www.gatlinburg-tennessee.com 
 
 
Available Lodging:  
-Baskins Creek Condos, (865) 430-7550 
215 Woliss Lane, Gatlinburg, 37738,   2 
Bedroom Condo Rental (sleeps 6), $139, 
cut-off 7/9/2010    
   www.baskinscreek.com/condos.php 
-Clarion Hotel, (865) 436-5656 
1100 Parkway, Gatlinburg, 37738,   Room 
rate -- $90 Q/D, $135 Queen Suite,  
cut-off 7/13/2010 
   www.clariongatlinburg.com 
-Garden Inn by Hilton, (865) 436-0048 
635 River Road, Gatlinburg, 37738,   Room 
rate -- $129 K/D, $159 Suite,  
cut-off 7/9/2010 
   www.hilton-garden-gatlinburg.com 
-Glenstone Lodge, (800) 362-9522 
504 Historic Nature Trail, Gatlinburg, 
37738,    Room rate -- $79 K/D,  
cut-off 7/9/2010 
   www.glenstonelodge.com 
-Park Vista Hotel, (865) 436-9211 
705 Cherokee Orchard Rd., Gatlinburg, 
37738,  Room rate -- $109 K/D,  
cut-off 7/13/2010 
   www.parkvista.com 
-Olde Gatlinburg Place Condos,  
(888) 432-3701    306 Baskins Creek Rd., 
Gatlinburg 37738,  Room rate -- $90 
   www.oldegatlinburgrentals.com 
 

All accommodations are first come first 
serve.  Please make your reservations in a 

timely manner! 

The Business of Running a Utility Conference & Exhibit Hall 
August 4-6, 2010 

Gatlinburg Convention Center- Gatlinburg 
 
This conference offers sessions in two separate tracks pertaining to the industry: Administrative and Technical. Sessions are held to 
inform participants of recent changes and includes a variety of other topics to assist utilities with day to day operations. In addition to 
the conference, an exhibit hall provides the participants with the opportunity to see new products and new technology.  Who Should 
Attend the TAUD Business of Running a Utility Conference?   
- Managers  - Suppliers  - Commissioners        - Accountants   
- Attorneys  - Operators - Engineers       - Office Personnel 
 
Conference Registration: 

Before July 16, 2010 -- $295 Member, $590 Non-Member 
   After July 16, 2010 -- $345 Member, $690 Non-Member 
 
Wednesday, August 4, 2010 

   7:00 am  Registration for the TUPAC Golf Tournament at  
      Eagles Landing Golf Course 

8:00 am Shot-gun Start for the TUPAC Golf Tournament at    
   Eagles Landing Golf Course 

10:00 am – 4:00 pm Exhibit Booth Set Up at the Gatlinburg Convention  
   Center 

10:30 am  Registration for the TUPAC Trap Shoot at the  
   Gatlinburg Sportsman Club 

11:00 am  TUPAC Trap Shoot 
  1:00 pm – 6:00 pm Conference Registration at the Gatlinburg  

   Convention Center 
  1:00 pm – 4:30 pm TUPAC Information Booth Open 
  4:30 pm – 7:00 pm Opening Reception in the Exhibit Hall of the  

   Gatlinburg Convention Center 
  4:30 pm – 7:00 pm  TUPAC Silent Auction 
 
Thursday, August 5, 2010 

  7:00 am – 9:00 am Continental Breakfast and Cyber Café Open 
  7:00 am – 1:00 pm TUPAC Silent Auction on Exhibit Hall Floor 
  9:00 am  TAUD Opening Super Session, Awards,  

   and Announcements 
10:30 am – 11:30 am Educational Sessions 
11:30 am – 1:00 pm Lunch in the Exhibit Hall 
  1:00 pm – 4:00 pm Educational Sessions 
  4:00 pm – 4:15 pm Grand Door Prize Giveaway (must be present to win) 
 
Friday, August 6, 2010 

   7:00 am – 8:30 am Country Breakfast Buffet and Cyber Café 
   8:30 am –11:30 am Educational Sessions 
 11:30 am  Adjourn 
 
 
 
 



2010 TAUD Business Conference Educational Sessions 
 Administrative 

 
Technical  

Water/Distribution 
Technical  

Collection/Wastewater 
Thursday, August 5, 2010 

  9:00 am TAUD Opening Super Session, Awards, Announcements and TAUD Programs 

10:30 am Rules & Legislative Update Emergency Operating Plans I & I Reduction 
 1:00 pm TACIR Case Study Report Sanitary Surveys and NOVs- 

What Are The Problems 
Nutrient Removal 

 2:00 pm Gas Topic TBD Water Loss NPDES Permits 
 3:00 pm Work Order Management/ 

Inventory Control 
Field Security for the Utility Operator 

Friday, August 6, 2010 
 8:30 am Green Energy Fleet Monitoring 
 9:30 am Cause and Effect on Potable Water Pump Efficiency – Cutting the Costs 
10:30 am Aging Infrastructure Operator Certification   
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The Business of Running a Utility Conference & Exhibit Hall
August 4-6, 2010

Gatlinburg Convention Center- Gatlinburg
	
Registrant:___________________________________     Phone: (_____) ______-________  

Utility:______________________________	   	 Spouse:_________________________________    	     

Address:____________________________________	  Guest:_________________________________

City:__________________ St:___  Zip:________	   Guest:_________________________________

Registration Fees:
Before July 16, 2010--								          

    TAUD Members- Full Conference..............................................................................................$295
Includes all technical sessions, meals and entrance into the Exhibit Hall.

TAUD Non-Members- Full Conference.....................................................................................$590
Includes all technical sessions, meals and entrance into the Exhibit Hall.

Spouse/Child Meal Registration  (Member/Non-Member)

Thursday morning breakfast-in the Exhibit Hall				    $20 x _____	 = $______	
Thursday Lunch-in the Exhibit Hall					     $20 x _____	 = $______
Friday Morning Breakfast Buffet						     $20 x _____	 = $______

									                          Total:  $_________

After July 16, 2010--
TAUD Members - Full Conference..............................................................................................$345

Includes all technical sessions, meals and entrance into the Exhibit Hall.
TAUD Non-Members- Full Conference......................................................................................$690

Includes all technical sessions, meals and entrance into the Exhibit Hall.

Spouse/Child Meal Registration  (Member/Non-Member)

Thursday morning breakfast-in the Exhibit Hall				    $20 x _____	 = $______		
Thursday Lunch-in the Exhibit Hall					     $20 x _____	 = $______
Friday Morning Breakfast Buffet						     $20 x _____	 = $______
										          Total:  $_________

Utility - One-Day (Thursday) Only...............................................................................................................$150
Includes technical sessions, meals and entrance into the Exhibit Hall on Thursday.

Spouse/Child Meal Registration
Thursday morning breakfast-in the Exhibit Hall	 			   $20 x _____	 = $______		
Thursday Lunch-in the Exhibit Hall						     $20 x _____	 = $______

										          Total:  $_________
If you prefer, you can use your Master Card, American Express, Discover or Visa.
Credit Card Number: __________________________Exp. Date:_________Amount: ____________

Card Holder Name: __________________________Signature: _____________________________

Billing Address: ______________________________________________ Zip:_________________
Send your payment information or check, made payable to TAUD to:

TAUD, P.O. Box 8041, Murfreesboro, Tennessee 37133-8041                   Fax: (615) 898-8283  Questions? (615) 896-9022
You may also register on-line at www.taud.org



TUPAC 
Golf 

Tournament 
 

Eagles Landing Golf Club 
1556 Old Knoxville Highway 

Sevierville, Tennessee 
(865) 429‐4223 

 
4‐person Scramble 

 
Wednesday, August 4, 2010 

 
Registration: 7 am 

 

Shotgun Start: 8 am 
 
 
Travel Directions: 

Take exit 407 for TN‐66 toward 
Gatlinburg/Sevierville/Pigeon Forge.  
Turn right at TN‐66 S/Winfield Dunn 
Pkwy.  Turn right at Boyds Creek 
Hwy/TN‐338.  Sharp left at Old 
Knoxville Hwy. 
 

Proceeds from this golf tournament help 
fund the Tennessee Utility Political 

Action Committee. 

Donations for prizes will be accepted 
 
Hole Sponsorship Includes: 
 Sign for each hole sponsor 
 Your company’s name will be 
displayed on a sponsor board during 
registration and the awards ceremony 

 Additional recognition will be given to 
the sponsors at the awards ceremony 

 
Tournament Information: 
 Teams will be flighted and cash 

prizes will awarded in each flight 

 Prizes will be awarded for the closest 
to the pin on selected holes 

 Each participant will receive a goody 
bag containing a sleeve of golf balls 
and other items 

 A mulligan/red tee package is 
included in the registration fee 

For More Information Contact: 
Mike Clingenpeel   (615) 476‐8400 
Larry Lewis            (731) 234‐0360 
 

Registration is also available on‐line! 

□ Single Registration Fee: $85 
Player: _____________________________ 
Company Name: _____________________ 
E-mail: _____________________________ 
Average Score: ________ 
 

□ Team Registration Fee: $340 
 
Player 1: ___________________________ 
Player 2: ___________________________ 
Player 3: ___________________________ 
Player 4: ___________________________ 
 
Please make player registration checks 
for fee(s) payable to: TUPAC 

*NO corporate checks for Player 
Registration  

 
Mail registration to:  TAUD 
         P.O. Box 2529 
        Murfreesboro, TN 37133-2529 

Fax: (615) 898-8283 

Player Fee-   Total Amount: $_______ 
 

□ Hole Sponsorship:  $200 
Name as it should appear on sign: 
____________________________________ 
Check for Hole Sponsorship should be made 
payable to:  Caroline Oakes* 
Corporate checks ARE acceptable  

for Hole Sponsorship 
 
Sponsorship Fee- Total Amount: $______ 




