
Gatlinburg Convention Center
303 Reagan Drive 

Gatlinburg, TN 37738 
(800) 343-1475 

www.gatlinburg-tennessee.com 
 
 
Available Lodging:  
-Baskins Creek Condos, (865) 430-7550 
215 Woliss Lane, Gatlinburg, 37738,   2 
Bedroom Condo Rental (sleeps 6), $139, 
cut-off 7/9/2010    
   www.baskinscreek.com/condos.php 
-Clarion Hotel, (865) 436-5656 
1100 Parkway, Gatlinburg, 37738,   Room 
rate -- $90 Q/D, $135 Queen Suite,  
cut-off 7/13/2010 
   www.clariongatlinburg.com 
-Garden Inn by Hilton, (865) 436-0048 
635 River Road, Gatlinburg, 37738,   Room 
rate -- $129 K/D, $159 Suite,  
cut-off 7/9/2010 
   www.hilton-garden-gatlinburg.com 
-Glenstone Lodge, (800) 362-9522 
504 Historic Nature Trail, Gatlinburg, 
37738,    Room rate -- $79 K/D,  
cut-off 7/9/2010 
   www.glenstonelodge.com 
-Park Vista Hotel, (865) 436-9211 
705 Cherokee Orchard Rd., Gatlinburg, 
37738,  Room rate -- $109 K/D,  
cut-off 7/13/2010 
   www.parkvista.com 
-Olde Gatlinburg Place Condos,  
(888) 432-3701    306 Baskins Creek Rd., 
Gatlinburg 37738,  Room rate -- $90 
   www.oldegatlinburgrentals.com 
 

All accommodations are first come first 
serve.  Please make your reservations in a 

timely manner! 

The Business of Running a Utility Conference & Exhibit Hall 
August 4-6, 2010 

Gatlinburg Convention Center- Gatlinburg 
 
This conference offers sessions in two separate tracks pertaining to the industry: Administrative and Technical. Sessions are held to 
inform participants of recent changes and includes a variety of other topics to assist utilities with day to day operations. In addition to 
the conference, an exhibit hall provides the participants with the opportunity to see new products and new technology.  Who Should 
Attend the TAUD Business of Running a Utility Conference?   
- Managers  - Suppliers  - Commissioners        - Accountants   
- Attorneys  - Operators - Engineers       - Office Personnel 
 
Conference Registration: 

Before July 16, 2010 -- $295 Member, $590 Non-Member 
   After July 16, 2010 -- $345 Member, $690 Non-Member 
 
Wednesday, August 4, 2010 

   7:00 am  Registration for the TUPAC Golf Tournament at  
      Eagles Landing Golf Course 

8:00 am Shot-gun Start for the TUPAC Golf Tournament at    
   Eagles Landing Golf Course 

10:00 am – 4:00 pm Exhibit Booth Set Up at the Gatlinburg Convention  
   Center 

10:30 am  Registration for the TUPAC Trap Shoot at the  
   Gatlinburg Sportsman Club 

11:00 am  TUPAC Trap Shoot 
  1:00 pm – 6:00 pm Conference Registration at the Gatlinburg  

   Convention Center 
  1:00 pm – 4:30 pm TUPAC Information Booth Open 
  4:30 pm – 7:00 pm Opening Reception in the Exhibit Hall of the  

   Gatlinburg Convention Center 
  4:30 pm – 7:00 pm  TUPAC Silent Auction 
 
Thursday, August 5, 2010 

  7:00 am – 9:00 am Continental Breakfast and Cyber Café Open 
  7:00 am – 1:00 pm TUPAC Silent Auction on Exhibit Hall Floor 
  9:00 am  TAUD Opening Super Session, Awards,  

   and Announcements 
10:30 am – 11:30 am Educational Sessions 
11:30 am – 1:00 pm Lunch in the Exhibit Hall 
  1:00 pm – 4:00 pm Educational Sessions 
  4:00 pm – 4:15 pm Grand Door Prize Giveaway (must be present to win) 
 
Friday, August 6, 2010 

   7:00 am – 8:30 am Country Breakfast Buffet and Cyber Café 
   8:30 am –11:30 am Educational Sessions 
 11:30 am  Adjourn 
 
 
 
 



2010 TAUD Business Conference Educational Sessions 
 Administrative 

 
Technical  

Water/Distribution 
Technical  

Collection/Wastewater 
Thursday, August 5, 2010 

  9:00 am TAUD Opening Super Session, Awards, Announcements and TAUD Programs 

10:30 am Rules & Legislative Update Emergency Operating Plans I & I Reduction 
 1:00 pm TACIR Case Study Report Sanitary Surveys and NOVs- 

What Are The Problems 
Nutrient Removal 

 2:00 pm Gas Topic TBD Water Loss NPDES Permits 
 3:00 pm Work Order Management/ 

Inventory Control 
Field Security for the Utility Operator 

Friday, August 6, 2010 
 8:30 am Green Energy Fleet Monitoring 
 9:30 am Cause and Effect on Potable Water Pump Efficiency – Cutting the Costs 
10:30 am Aging Infrastructure Operator Certification   


